Transitional care is a set of actions
designed to ensure the coordination
and continuity of care as patients

transfer between different locations
or different levels of care within the
same location
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IL BISOGNO DI CONTINUITA’ DEL CITTADINO



AREE DEBOLI

# Avvio di programmi diagnostico-terapeutici complessi

& Cambiamenti di setting



CAMBIAMENTO DEL SETTING

E In ospedale
B Dall’ospedale

4 In struttura residenziale
# Dalla struttura residenziale




INDICATORI DI QUALITA’ PER LA DIMISSIONE
( Care Transition Measure )
1

Before [ left the hospital the staff and | agreed about
clear health goals for me and how these would be
reached.

The hospital staff took my preferences and those of
my family or caregiver into account in deciding
what my health care needs would be when I left the
hospital.

The hospital staff took my preferences and those of
my family or caregiver into account in deciding
where my health care needs would be met when I
left the hospital.

When 1 left the hospital, | had all the information I
needed to be able to take care of myself.

When | left the hospital, I clearly understood how to
manage my health.

When [ left the hospital, | clearly understood the
warning signs and symptoms | should watch for to
monitor my health condition.

When 1 left the hospital, I clearly understood the
purpose for taking each of my medications. Med Care 43(3), March 2005 246




INDICATORI DI QUALITA’ PER LA DIMISSIONE
( Care Transition Measure )
2

When I left the hospital, | clearly understood how to
take each of my medications, including how much I
should take and when.

When [ left the hospital I clearly understood the
possible side effects of each of my medications.

When | left the hospital, | had a readable and easily
understood written list of the appointments or tests
| needed to complete within the next several weeks.

When [ left the hospital, | had a readable and easily

understood written plan that described how all of
my health care needs were going be met.

When [ left the hospital I had a good understanding
of my health condition and what makes it better or
WOTSE.

When [ left the hospital, 1 had a good understanding
of the things I was responsible for in managing my
health.

When [ left the hospital I was confident that I knew
what to do to manage mvy health.

When [ left the hospital, I was confident I could

actually do the things I needed to do to take care of
my health.
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