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•1 in every 10 patients is harmed in 
health care and more than 3 million 
deaths occur annually due to unsafe 
care.
•Above 50% of harm is preventable; 
half of this harm is attributed to 
medications.
•Some estimates suggest that as many 
as 4 in 10 patients are harmed in 
primary and ambulatory settings, 
while up to 80% of this harm can be 
avoided.
•Investment in reducing patient harm 
can lead to significant financial 
savings, and more importantly better 
patient outcomes. An example of a 
good return on investment is patient 
engagement, which, if done well, can 
reduce the burden of harm by up to 
15%.

PATIENT SAFETY    - KEY FACTS





L’OMS ha 

presentato il 

Global Patient 

Safety Action 

Plan 

2021-2030



Strategic objectives and strategies

Zero danni evitabili

Coinvolgere 

pazienti e 

famiglie

Formare gli operatori 

Sicurezza dei processi

Sistemi ad alta 

affidabilità

Informazione 

e ricerca Sinergie e partnership





We identified robust evidence supporting patients' self-management of anticoagulation medications 
and mixed-quality evidence supporting patient engagement in medication and chronic disease self-
management

…how patients were meaningfully engaged in a large-scale change initiative, highlighting the experiences 
of the patient partners and organizational partners in this transformational change.



Coinvolgimento dei pazienti e dei 
cittadini nella sicurezza delle cure

Dare voce ai 
pazienti, 
ai familiari, 
alle comunità



Esperienze aziendali 
selezionate 
dalla 
Call for Good Practice 2023
di Agenas
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